
 

 

BP WORKS, LLC RENTAL PROTECTION PLAN (RPP) 
 

1. Purpose and Structure 

This Rental Protection Plan ("RPP") is an optional 

program that a customer may choose in connection with 

the rental of equipment from BP Environmental 

Services, LLC ("BP"). If the customer elects the RPP 

and pays the applicable fee, BP will waive certain claims 

against the customer for accidental physical damage to 

covered equipment during the rental period, subject to 

the terms, conditions, and exclusions in this agreement. 

The RPP is intended to provide the customer with a 

simpler, more predictable allocation of risk for 

qualifying damage events. 

2. Fee and Calculation 

If the customer elects the RPP, the initial fee will be 

equal to fifteen percent (15%) of the equipment rental 

charges, excluding taxes, environmental fees, delivery 

charges, and other non-rental line items unless otherwise 

stated in the rental documents. The RPP fee applies only 

if selected by the customer. Once the rental period 

begins, the RPP fee is non-refundable. 

3. Scope of Coverage 

If this Contract is in compliance and if BP in its 

discretion has offered and Customer has accepted, RPP, 

then BP 

agrees to waive, to the extent specified in this RPP, 

Customer's responsibility for damage to the Equipment 

that exceeds the applicable deductible: $1,000 for 

Equipment with a rental value of $25,000 or less, or 

$2,500 for Equipment with a rental value greater than 

$25,000 (the “Deductible”). In the event Customer fails 

to pay Deductible within thirty (30) days of  receipt of 

the damage Invoice, RPP for the Equipment will be 

considered to be waived by Customer, any RPP amount 

paid by Customer for the Equipment will be applied to 

the outstanding damage Invoice and Customer will be 

responsible for all outstanding balance of the Equipment 

damage Invoice in full. RPP can only be accepted prior 

to the scheduled delivery of the Rental. Covered losses 

generally include accidental physical damage arising 

from ordinary jobsite use, operator error, and other 

unintentional events affecting the equipment identified 

in the applicable rental agreement. 

4. Customer Retained Risk 

The RPP does not shift all risk associated with the 

equipment. The customer remains responsible for losses 

or damages that are not covered by this agreement and 

for using, maintaining, and securing the equipment in a 

reasonable manner throughout the rental period. 

 

5. Exclusions from Coverage 

The RPP does not cover: theft or disappearance without 

reasonable safeguards and, where applicable, a police 

report; damage caused by misuse, abuse, overloading, or 

use outside manufacturer guidelines; intentional acts or 

gross negligence; failure to reasonably secure the 

equipment; damage during transportation not arranged 

by BP; unauthorized modifications or attachments; 

vandalism where reasonable precautions were not taken; 

loss after the rental ends; fines, penalties, loss of use, or 

business interruption; or losses caused by war, terrorism, 

flood, or other catastrophic events beyond ordinary 

environmental exposure. 

6. Claims and Reporting Requirements 

To request coverage under the RPP, the customer must 

notify BP of any loss, damage, or incident within 

twenty-four (24) hours after it occurs or is discovered. 

The customer should provide reasonable supporting 

information, which may include photographs, an 

incident summary, operator statements, and a police 

report if applicable. BP will review the claim in good 

faith and determine whether the loss is covered under 

this agreement. 

7. Condition, Care, and Use of Equipment 

As a condition of coverage, the customer must use the 

equipment for its intended purpose, follow applicable 

safety and operating instructions, and take reasonable 

steps to protect and secure the equipment while it is in 

the customer’s possession. 

8. Relationship to Insurance 

The RPP is not insurance and does not provide liability 

coverage for claims involving bodily injury, property 

damage to others, or automobile liability. The customer 

remains responsible for maintaining any insurance 

required under the rental agreement or otherwise 

required by law. 

10. Limitation of Liability 

Except for BP’s agreement to waive certain claims as 

described in this RPP, this agreement does not expand 

BP’s liability or create any obligation for indirect, 

incidental, special, or consequential damages, including 

loss of use or lost profits. 

11. Election and Acceptance 

The customer may elect the RPP by signing below or by 

otherwise expressly agreeing to the RPP in the 

applicable rental documents. If elected, the RPP 

becomes part of the governing rental agreement for the 

covered equipment. 



12. Customer Acceptance 

By signing below, the customer acknowledges that it has 

read and understands this Rental Protection Plan and 

elects to include the RPP in the applicable rental 

transaction. 

 

Customer Name: 

___________________________________ 

By: 

_____________________________________________ 

Title: 

_____________________________________________ 

Signature: 

_______________________________________ 

Date: ________________________________ 

 

BP Environmental Services, LLC: 

___________________________________ 

By: 

_____________________________________________ 

Title: 

_____________________________________________ 

Signature: 

_______________________________________ 

Date: ________________________________ 

 


